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Abstract

The present fundamental qualitative research was conducted with the aim of
proposing a media literacy model to enhance the immunity of social media users.
Using grounded theory methodology, the perspectives of 23 experts were collected
through in-depth semi-structured interviews. Participants were selected via
theoretical sampling, and interviews continued until theoretical saturation was
reached. After transcribing the interviews, line-by-line analysis was initiated for open
coding, followed by axial and selective coding to develop concepts and categories.
Validity was assessed by sharing the results with specific participants through member
checking, as well as sending the findings for peer review to five non-participating
faculty members with relevant academic backgrounds. The results indicated that
establishing and strengthening positive contextual conditions and adopting the
strategies extracted in the model yield significant consequences for social media users.
These outcomes include user immunization, fostering a critical society, enhancing a
sense of belonging, self-disclosure, social security, experiencing modern life,
strengthening national and religious identities, rejecting negative emotions, reducing
depression, establishing social order, promoting book reading, encouraging sports,
protecting privacy, and reinforcing cultural identity.
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Introduction

Scientific and technological advancements, particularly social media networks, while
offering numerous benefits and facilitating communication, also present significant
challenges and harms. Ignoring these networks is not a viable solution; instead, it is
crucial to mitigate their adverse effects by increasing public awareness. Media literacy
stands as one of the fundamental strategies for the optimal use of media and for
building immunity against its negative consequences. The widespread adoption of
social media and the growing concerns of family institutions further underscore the
necessity of addressing this issue. The main research problem explores how a model
can be proposed, leveraging media literacy capabilities, to enhance user immunity in

cyberspace.

Purpose

The primary objective of this research is to propose a media literacy model aimed at
enhancing the immunity of social media users. Additionally, this study pursues
secondary objectives, including identifying the effective factors of media literacy on
user immunity and examining how these factors operate. This research seeks to
answer the following questions: What role does media literacy play in user immunity?
What are the effective factors? And how do these factors function to immunize social

media users within social media networks?

Methodology

This research was conducted with a qualitative approach and a grounded theory
strategy. The target population comprised experienced faculty members in media and
sociology disciplines. Using criterion-based purposeful sampling and snowball
sampling, 23 participants were selected until theoretical saturation was reached. Data
collection was carried out through in-depth, semi-structured interviews. To ensure
the validity and trustworthiness of the data, various methods were employed,
including member checking, alignment with previous research, peer review by five
faculty members outside the sample, prolonged engagement and persistent

observation, rich data description, peer debriefing, and researcher reflexivity.

Findings
The findings extracted from the coding process revealed that contextual conditions
are categorized into three main themes: “Societal Conditions” (including 9 sub-

categories such as religious society, polyphony, and freedom), “Media Conditions”
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(including 8 sub-categories such as ethics-oriented media, social networks, and
cyberspace), and “Audience Conditions” (including 15 sub-categories such as content
creation ability, Cartesian doubt, inquisitiveness, and lifestyle). Intervening factors
were also identified across three main themes: “Audience” (9 sub-categories such as
internet addiction and self-censorship), “Media” (6 sub-categories such as political
maneuvering and advertisement-centric), and “Environment” (including
dysfunctional family, peer groups, and family tension). The extracted strategies
encompass concepts such as fostering intelligent users, optimal media education,
critical thinking, enhancing awareness, consumption diet, and culturalization. Finally,
the outcomes derived from this model include user immunization, a critical society,
social security, strengthening national and religious identities, rejection of negative

emotions, reduction of depression, and protection of privacy.

Conclusion

Social media networks, while creating interactive spaces and fostering transparency,
also entail inherent harms. The results indicate that enhancing media literacy has a
direct relationship with increasing user awareness of these harms and, consequently,
their immunity. Based on the extracted paradigmatic model, to enhance user
immunity, contextual conditions across three sectors—audience, society, and media—
must be thoroughly evaluated. It is essential to strengthen positive conditions (e.g.,
polyphonic society, ethics-oriented media, and creative users) and to weaken
challenging conditions (e.g., monolithic society, addictive consumption, and feelings
of loneliness). By effectively controlling intervening factors and implementing
appropriate strategies, positive outcomes such as user immunization, enhanced social
security, reduced depression, strengthened cultural, national, and religious identities,

and privacy protection can be achieved.
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