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Abstract

This study aims to describe and analyze structural conflicts within the library sphere
and the role of science promotion in Iranian public libraries. Our assumption is that,
due to sociological factors, public libraries face multiple obstacles in the process of
advancing science communication. The theoretical claim of this paper is that
structural conflicts within the Iranian library sphere have seriously challenged the
position of science promotion in public libraries. The research first examines higher-
level policy documents related to the role of public libraries in science communication
to determine the place of science popularization in Iran's library landscape. Following
this, a more critical question is raised concerning the main barriers to science
promotion within the public library system. Based on the findings, structural
problems such as the "lack of a fundamental strategy to address issues and structural
conflicts, the absence of an appropriate approach for implementing science
communication discourse in national media, the violation of distributive justice in
library services, and the marginalized position of public libraries" have seriously

undermined the role of science promotion in Iranian public libraries.
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Introduction

Overall, it appears that public libraries in Iran have not been able to play an effective
role in science promotion, lifelong learning, or providing opportunities for social and
cultural leisure within Iranian society. There are numerous obstacles to achieving
these goals. In a related study, Dehghani, Hashemzadeh, and Nokarizi (2016) found
that public libraries in the city of Kerman had little impact on fostering a culture of
reading and book use. Issues such as these significantly contribute to the dysfunction
of public libraries in Iran as institutions for science promotion.

Moreover, it seems that due to the mismatch and significant gap between the budgets
allocated to public libraries and the policies related to science promotion in the library
sphere, the process of science popularization faces serious challenges. Without a
reliable and sufficient budget, there will be little room for implementing effective
cultural strategies for science promotion. In this regard, Kouhi Rostami and
colleagues (2021) showed that due to economic challenges, inflation, and rising costs,
the 0.5% allocation from municipalities’ revenue is insufficient to support the cultural
policies of public libraries.

Another structural issue facing the public library institution stems from the lack of
mechanisms to attract donations and public participation. According to Article 5 of
the Law on the Establishment of the Public Libraries Institution, attracting public
contributions is one of the key financial pillars of this organization. However, due to
the absence of logical, clear, and transparent policies, no serious efforts have been
made to overcome the existing obstacles. This has ultimately become one of the main
barriers to the effective role of public libraries in science promotion in Iran.

Given this outlook, the present study seeks to identify the structural barriers within
Iran’s library sphere and explore the main obstacles to science promotion in the

country’s public library system.

Purpose

The aim of this study is to describe and analyze the structural conflicts within the
library sphere and the role of science promotion in Iranian public libraries. Our
assumption is that, due to sociological factors, public libraries face multiple obstacles
in the process of advancing science promotion. The theoretical claim of this paper is
that structural conflicts within Iran’s library sphere have seriously challenged the

position of science promotion in public libraries.
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Methodology

In the present study, a qualitative mixed-methods approach was employed to
understand the “structural conflicts in the library sphere and the role of science
promotion in Iranian public libraries.” In the first phase, the researcher used
qualitative content analysis to identify the status of science promotion in Iran’s public
libraries. In the second phase, to explore the question “What structural conflicts do
public libraries in Iran face in the process of science promotion?” the researcher
utilized thematic analysis as a qualitative method. Data for this section were collected
through in-depth semi-structured interviews.

The study population included academic experts in the relevant field and executive
managers in the domain of public libraries who possessed the necessary practical and
theoretical knowledge related to the topic. In order to reach a suitable sample size, the
researcher used purposive sampling to select individuals who were likely to provide
information relevant to the study’s objectives. Overall, after conducting interviews
with 17 experts, the researcher reached data saturation.

Additionally, due to the health concerns posed by the COVID-19 virus, all interviews
were conducted in accordance with health protocols, either via the WhatsApp mobile

application or through phone calls.

Findings

The findings obtained from the interviews were categorized into four main themes:
(1) the lack of a fundamental strategy to resolve structural problems and conflicts, (2)
the absence of an appropriate approach for implementing the discourse of science
promotion in national media, (3) the violation of distributive justice in library
services, and (4) the marginal position of public libraries.

According to the findings, public libraries in Iran face various structural challenges
such as a shortage of qualified human resources, insufficient budget to serve all
citizens, the lack of a robust public relations and information dissemination system,
and similar issues. These challenges, in different ways, prevent public libraries from
fulfilling their role in science promotion and lifelong learning within Iranian society.
Interviewees stated that due to reasons such as limited familiarity among library
managers and staff with the discourse of science popularization, lack of scientific
dialogue between public library administrators and national media, institutional
conservatism, and the absence of strong communication networks, public libraries do

not have a clear and effective policy for promoting science through national media.



Some participants, in discussing the disconnect between public libraries and national
media, shifted their criticism toward the media itself, asserting that internal media
outlets have played a major role in undermining the effectiveness of public libraries’
strategies for advancing the discourse of science promotion. According to these
interviewees, domestic media, due to factors such as the lack of a defined place for
science-oriented content, emphasis on non-process-based topics, failure to introduce
scientific activities to the public, and insufficient airtime for science-related programs,
have failed to serve a promotional role in supporting public libraries’ science
communication efforts within society.

Another part of the study’s findings concerned the violation of distributive justice in
library services. Interviewees noted that due to high centralization in the distribution
of resources and services—favoring major metropolitan areas while neglecting remote
and underdeveloped regions— the process of science popularization becomes
unattainable for many parts of the country.

Finally, the last theme addressed in this study was the marginal status of public
libraries. This category reflects the idea that public libraries have become marginalized
due to their failure to establish connections with other governmental bodies, private
institutions, and non-governmental organizations, and because they rely almost
exclusively on superficial services (such as book lending, reading and drawing
competitions, religious celebrations, literary circles, etc.). This marginalization creates
further obstacles for integrating public libraries into the broader discourse of science
promotion in society.

According to the interviewees, for public libraries to move beyond this marginal
status, they must expand their network of relationships and strategically leverage these

connections to advance the public understanding of science

Conclusion

According to the findings of this study, structural barriers and issues—such as the lack
of a fundamental strategy to resolve structural problems and conflicts, the absence of
an appropriate approach for implementing the discourse of science promotion in
national media, the violation of distributive justice in library services, and the
marginal status of public libraries—have seriously challenged the role of science

promotion in Iran's public libraries.
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Novelty

The novelty of this study lies in its systematic and comprehensive examination of
structural conflicts within Iran's library sphere and their impact on the role of science
promotion in public libraries. By combining qualitative content analysis with in-depth
interviews, the research identifies hidden dimensions of structural barriers and
analyzes the current situation from the perspective of cultural policymaking and

science communication.
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