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Abstract

The aim of this study was to determine the effect of social networks in creating
dramatic collective behaviors due to the corona outbreak in Bushehr. The research
method was descriptive-survey based on the findings of the field research. The
statistical population of the study includes all people over 20 years old living in
Bushehr (197864 people) in 2020 AD. Based on cluster random sampling method, 384
people were selected as the sample. Library and field resources were used to collect
data. To collect data in the field section, a researcher-made questionnaire on theatrical
collective behaviors caused by corona outbreaks based on social networks was used.
The questionnaire was designed in six components including social fashion, social
phobia, social lust, social madness, social rumor and social mania. Confirmatory
factor analysis was used to evaluate the content validity of the questionnaire from the
professors' point of view and to evaluate the construct validity. Cronbach's alpha was
also used to evaluate the reliability, which was calculated to be 79. for the whole
questionnaire. To test the research hypotheses, one-sample t-test, Pearson correlation,
one-way analysis of variance and structural equation modeling were used. The results
showed that the values of correlation between the components of the research with
the use of social networks are moderate and high. The highest correlation between the
use of social networks and dramatic collective behaviors is in the dimension of social
panic (R = 0.518). The results of structural relationships of the final model of the
research also showed that the social fashion variable with the value of the impact
factor (f= 0.78), had the greatest impact on the dramatic behavior caused by the
corona prevalence. At the end, the results were discussed and interpreted.

Keywords: Social Networks, Dramatic Collective Behaviors, Corona, Social Phobia,

Fashion

' PhD Student in Sociology, Bushehr Branch, Islamic Azad University, Bushehr, Iran.
Sinamansooril372@gmail.com

? Associate Professor, Department of Sociology, Islamabad-E-Gharb Branch, Islamic Azad
University, Kermanshah, Iran. (Corresponding Author). moradi.pop@gmail.com

3 Associate Professor, Department of Sociology, Bushehr Branch, Islamic Azad University, Bushehr,
Iran. jafarinia_reza@iaubushehr.ac.ir



Introduction

The emergence and spread of COVID-19 in Iran, along with the fear that followed,
highlighted the significant role of media and social networks in either intensifying or
reducing crises. Media and online platforms have the power to amplify an issue and
turn it into a crisis, or conversely, to downplay it and push it into obscurity.
Therefore, the influence of virtual space on both individual and social life, as well as
its role in shaping collective behavior, cannot be ignored. Instead of fueling public
fear, social networks should be used to promote rational and constructive behaviors.
Social actors must prioritize organizing information and raising awareness about the
benefits and harms of these platforms (Moradi & Mohammadi Far 2020 ).

During the COVID-19 outbreak, social networks deeply influenced people worldwide,
particularly in Iran and the city of Bushehr, given its international maritime borders
and tourism zones. These platforms triggered collective emotional responses such as
anxiety, stress, panic, rumors, fashion trends, uncertainty, and even irrational
excitement. Such reactions were especially visible among children and adolescents,
whose psychological well-being was more vulnerable. While social networks
sometimes supported positive interactions, their negative effects also exposed
individuals to risky behaviors, potential harm, and even life-threatening
consequences.

This study, therefore, seeks to examine the impact of social networks on the formation

of collective display behaviors in Bushehr during the COVID-19 pandemic.

Methodology

This study employed a quantitative approach and a descriptive survey design. The
statistical population consisted of all residents of Bushehr city aged 20 years and above
in 2021. According to the 2016 national census, this group included 197,864
individuals. Using Cochran’s formula, a sample of 384 participants was selected
through cluster random sampling. For this purpose, Bushehr was divided into four
districts, and 96 individuals were randomly chosen from each district to complete the
questionnaire. Given the nature of the research topic and its variables, data were

collected using a quantitative technique through a researcher-designed questionnaire.

Conclusion
Media and social networks play a vital role in social life, and their influence becomes

more evident in times of crisis. With the expansion of digital platforms and the
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decentralization of content production, it is crucial to strengthen media literacy
among both policymakers and the general public.

The findings of this study confirm that social networks significantly shape collective
display behaviors during the COVID-19 outbreak in Bushehr. Both contextual
variables and social networks were shown to have meaningful effects on the
emergence of such behaviors. These results are consistent with previous studies,
including those of Moradi and Mohammadi Far (2019), who emphasized the role of
social media in generating social fear and lifestyle changes during the pandemic, and
Rouhani and others. (2018), who explored the link between social networks, distress
tolerance, and social anxiety.

Overall, social networks can direct public behavior either toward managing and
controlling crises or toward amplifying collective panic. Therefore, official media
outlets should focus on delivering accurate information, avoiding misinformation,
and fostering coordination with informal channels. Balancing messages of fear and
hope is essential; however, given the cultural context of Iranian society, emphasizing
collective responsibility and awareness of risks may be more effective in managing

severe crises.
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